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I’ve you have not received an email confirming that your order was successful then your order may not have
gone through.

 If you have not received a confirmation email then please check your spam/junk folder in your inbox first. If you
still cannot find your confirmation email then please contact our customer service team with your name, email
address used to make the order, your address and what you have purchased. Please also check your bank
account as your payment may have failed and therefore your order would be unsuccessful.
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